
Who is Eligible
Children 3-17 years of age experiencing mental health issues

What to Expect and What to Bring
__ Your child and the child’s legally authorized guardian
__ Proof of current insurance / your current insurance card
__ Current SSI award letters for everyone in your household who receives it
__ Proof of residence (must be Travis County) lease agreement, utility bill, ID
__ Parent’s photo ID
__ Social Security card for your child

Individual Therapy
and Counseling

Child and Family Services
MENTAL HEALTH AND WELL BEING FOR EVERYONE

IntegralCare.org

512·472·HELP (4357)
FREE 24/7 MENTAL HEALTH HELPLINE

At the time of the intake, your
child will be assessed for

services. Once a level of care
has been determined, your

child will be eligible for some
or all the following services:

Family Skills Training
and Nurturing Parenting

Psychiatric Evaluation
& Medication Services

Individual Skills
Training

Intensive Case Manage-
ment & Wrap Around

Family Therapy
and Counseling



There are Two Convenient Ways to Complete an Intake
Monday, Wednesday and Friday 8:00 a.m. – 3:00 p.m.
Tuesday and Thursdays 10:00 a.m.- 4:00 p.m

Intakes offered on a walk in basis during these hours. 
Please allow two hours for your intake appointment. 

St. John’s Clinic - Office: (512) 804-3000
6937 N IH-35, Third Floor, Austin, TX 78752 
*Intakes are only available at St John’s location. 
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