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HOW TO USE TELEHEALTH
WITH A SMART DEVICE

~ Text Message Hello! To join your video

2, Sebat b hen il appointment, please click the link
: below. Your appointment is

Thank you for making an .

appointment with Integral Care. scheduled for 10/28/2024 at P I ease Wa I t oo

This message confirms your video ,ﬂgﬁgzgﬂrﬁg}; IIJ?;;LZEET;”Q
appointment on 10/28/2024 at ‘

i : lease call
|Ei)r1;<2t?3 ?ﬁn?ﬁg.a;;ir:&ﬂreeﬁte%ﬁ 5 i Ym_:r meetir:lg will start shortly. ‘You
i : will be redirected to the meeting
mlnut?S prior to the SChEdU[Ed room as soon as the meeting starts.
start time. If you have questions,
please call us at
After a Telehealth enabled 10 minutes before the After clicking the link, you will be
appointment is successfully created, scheduled appointment, you will ~ directed to the virtual waiting room on
you will be notified via email or text  receive a link to join the virtual your smartphone’s preferred web
with an appointment reminder. waiting room. browser.
You will remain in the virtual waiting
: room until the Integral Care staff
iy w - begins the session from their end.
™ @ telehealthuat.netsmartcloud.com M

Once the Integral Care staff begins the session, you
will be re-directed to a “tech check” screen.

Here, you will grant Telehealth access to your
device’s microphone/camera. Green check marks

S indicate a successful tech check. Once access has
' been granted, you will click “Join” to join the visit.
e— B
Vid ."0 M'@J' (0] I\;'I" rk
Video Microphone Network
& - O

HAVING TROUBLE? Please call 512-472-4357. Press 1 for

English, then 4.
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