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	Name: Planning and Network Advisory Committee (PNAC)

Meeting Date: April 9, 2020
	Members Present:   Drew Glass, Deborah Beresky, Sonia Hartman, Marva Overton, Lori Wilson, Deborah Ratliff
Board Members:  None present
Other Participants & Staff Present:  David Evans, Sherry Blyth, Louise Lynch, Phyllis Wolf, Muna Javaid

	
	

	Meeting Location:  Virtual TEAMS Meeting 
	

	Prepared By:  Iris Vanover, PNAC Recording Secretary
	


MEETING MINUTES
	Item #


	Item
	DISCUSSION
	Discussion     Leader 
	  Action



	Item
	
	Discussion Leader
	Action

	Call to Order
	Deborah Ratliff called the meeting to order at 12:07PM.

	Deborah Ratliff
	None

	Unfinished Business

	No Unfinished Business.
	Deborah Ratliff 
	None

	New Business
None



	ACTION ITEMS:

None


	Organizational Leadership, significant program changes and provider communications

	Shared Files:  April Executive Committee Notes.
Discussion:

INTEGRAL CARE RESPONSE TO THE CITY OF AUSTIN REGARDING COVID-19 AND AGENCY OPERATIONS
How has COVID-19 impacted your organization’s operations?
Integral Care continues to provide services. Our 24/7 helpline is operating for both crisis calls and service coordination for clients. We are coordinating with the state of Texas on establishing a COVID-19 hotline to serve our area.  
How is your organization modifying operations?
We maintain a current update on our website of any changes to our services: https://integralcare.org/en/covid-19-update/.   
What challenges have you had or foresee to providing contracted services?
Rapid rehousing contract:  will need an accommodation with this contract.  Housing placements have decreased since staff is working remotely and landlords are not moving with new  leasing.  The rate of move in has decreased significantly. Only moving people into housing that were in process. We are not enrolling new clients at this time.   Would  need to adjust outcomes as we move forward but we are assessing this closely.
Integral Care is in communications with the City on providing virtual behavioral health support/counseling to a Monitoring Program which will include the City obtaining various motel and hotels to provide rooms for individuals to isolate if they are unable to do so in their own homes or if they have no home. We are on calls 3-4 days of the week with the City on developing a plan to screen and triage individuals whom are homeless and may be symptomatic. We have worked on this tool in collaboration with Dell Med and CommUnityCare through the guidance of a consultant with experience from another state. ECHO and Integral Care staff would manage much like the coordinated assessment works now.  
PNAC members engaged in feedback.  Discussion followed.
	David Evans

Sherry Blyth

Louise Lynch


	None

	Board Recommendations
	None

	PNAC
	None 

	Agenda Items for future meetings  
	None

	PNAC
	None

	Citizens’ Comments
	None


	PNAC
	None

	Adjourn
	Meeting adjourned at 1:06PM
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