
 

P.O. Box 3548, Austin, Texas 78764    |    IntegralCare.org 
 

Consumer Council Committee 
12:00PM July 27, 2021 TEAMS Virtual Meeting 

 

Facilitator: Brian Dawson      --        Timekeeper:  Robert Hearn 

 

Agenda Items Time  Presenter 

1. Welcome and Introductions                                                         12:00PM Mr. Dawson 

2. Announcements  12:00 – 12:10 All 

3. IDD NCQA Certification 12:10 – 12:30  Amber Jones 

 

4. System of Care Updates 12:30 – 12:50 Marlene 
Buchannan 

 
5. Racial Equity Update 12:50 – 1:10 Louise Lynch 

 
6. Unfinished Business 1:10 – 1:15 All 

7.  Agenda Items for Next Quarter  1:15 – 1:20 All 

8. Assign Facilitator and Timekeeper 1:20 – 1:25 Mr. Dawson 

9. Adjourn- Next Quarterly Meeting:  October 26, 2021 1:30PM Mr. Dawson 

 


